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Introduction

At its meeting on 17 March 2020, the
International Accounting Standards
Board (IASB) agreed to defer the
effective date of IFRS 17 Insurance
Contracts (IFRS 17), including the
amendments, to annual reporting
periods beginning on or after 1
January 2023.

The IASB also agreed to extend the
fixed expiry date of the temporary
exemption from applying IFRS 9
Financial Instruments (IFRS 9) for
qualifying insurers (as contained in
IFRS 4), so that all entities must apply
IFRS 9 for annual reporting periods
beginning on or after 1 January 2023.
Early adoption of IFRS 17 is permitted,
provided an entity also applies IFRS 9.
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Options to consider

The deferral of the effective date of IFRS 17 and 9 leads to several options for insurers and reinsurers for their
accounting change implementation roadmap.

The table below describes a few options that insurers can take:

Options to consider

Advantages

Disadvantages

Continue on the current
project timetable to adopt
IFRS 17 and IFRS 9 in
2022. Continue project at
the current pace.

Contains the cost of implementation

Frees up key resources sooner than other options
Removes the requirement to reassess the overall
IFRS 17 program timeline

Early adoption could result in an insurer or reinsurer
being the outlier in the market

Leaves less time for testing and learning from others
Does not take into account potential COVID-19
impact

Continue on the current
implementation project
timetable, but only adopt
IFRS 17 and IFRS 9 in
2023 for public financial
statements

Leaves more buffer time that can be used for testing
or for any unplanned contingencies, such as the
impact of COVID-19 on the project timelines

Allows for more effective and robust implementation
and parallel runs

More resource intensive in the short term and hence
more costly

Increased risk that further changes may be required
during the final year before public adoption,
particularly for IFRS 9 information as IFRS 9
transition rules do not allow IFRS 9 to be applied to
financial instruments that are no longer recognized
on the balance sheet at the beginning of 2023

Slow down the

IFRS 17 implementation
project timetable and
adopt IFRS 17 and IFRS 9
on 1 January 2023

Enables the project to continue and momentum is
preserved, but possibly at a slower pace

Parts of the project are deferred or the timelines
extended

More room for contingency, testing and remediation
in the plan

Some IFRS 17 resources can be diverted to other
projects in the short term or more internal resources
can replace external resources

Could lead to substantive increase of costs over the
project lifespan (especially toward the end of the
project)

Increases the risk of failure due to delayed testing,
transition and parallel run

Pause the project, and
adopt IFRS 17 and IFRS 9
in 2023

Saves costs now as project is put on hold in the short
term

Enables IFRS 17 resources to be diverted to other
projects in the short term

Allows additional time for vendors to develop their
IFRS 17 solutions

Loss of momentum

Need to free up and retrain resources when the
project is restarted later

System vendors and experienced consultants may not
be easily available when the project is restarted
Higher risk to meeting project deadlines on time
Experience from Solvency Il shows that postponed
projects can be much more expensive in the end due
to heavy last-minute reliance on external resources
Leaves less time for knowledge transfer and retention

For those insurers that have not yet started their implementation programs, the delay to the effective date of IFRS 17
provides an additional year to meet the deadline in 2023. However, projects should be started without delay, due to the
complexity of the change required.
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COVID-19 impact on IFRS 17 and
IFRS 9 implementation

The impact of the coronavirus outbreak is still evolving. Many countries have
imposed measures such as travel restrictions, quarantines and social distancing
that have resulted in a significant drop in demand for goods and services and major
supply chain disruptions. There is also high volatility and liquidity shortage in the
financial markets. Insurers and reinsurers should allow for the disruption caused by
this pandemic when revisiting their implementation plans. What will the impact of
COVID-19 be on project resourcing and timelines:

» Resources may have to be reallocated from IFRS 17 » Some requlators are pausing consultations on
to other projects in order to prioritize responses on the development of new financial or regulatory
the developing global pandemic crisis as the demand frameworks, taking pressure away from current and
for already scarce resources such as accountants and ongoing industry changes.

actuaries increases. . . . .
We suggest insurers and reinsurers consider adopting an

» IT systems and network may need to be upgraded to agile implementation methodology for the IFRS 17 and
support remote working. 9 program and review the overall implementation plan

» IT resources and system CPU, storage and network frequently as the pandemic situation evolves.

capacity that were originally reserved for the use by
the IFRS 17 and 9 project may need to be diverted
to other more urgent initiatives to mitigate the
COVID-19 conseguences.

The COVID-19 outbreak has significantly increased the
need for and importance of agile project technigues to
ensure the project can continue to progress as planned
on a "no regrets basis". This can be achieved by using

»  Face-to-face meeting restrictions may impact easy separate (and often remote working) “sprint teams", to
access to vendors and suppliers and reduce the ensure overall program delivery as planned while at the
efficiency of the day-to-day project operations. same time addressing issues in smaller test teams to

minimize disruption. This ensures that, when there is less
physical interaction between the multiple sprint teams,
workstream interdependencies don't become a bottleneck
for the entire program.

» Company financial and solvency positions may
deteriorate, putting pressure on costs and IFRS 17
implementation budgets.
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Recommendations

Preparers should address the following recommendations as a result of the deferral
of the effective date for IFRS 17 and IFRS 9, and the COVID-19 pandemic:

Reassess overall program and workstream time frames,
as well as key milestones allowing for the new effective
date

Preparers can use the opportunity of the deferral of the
effective date for IFRS 17 to take stock of the current
position of their IFRS 17 and 9 program and time frames.
This would include assessing:

» The progress to date on the accounting policy
papers, actuarial model changes, proforma financial
statements design, overall solution design (covering
data requirements, system specifications and process
changes), chart of account changes, transition
planning, user training and documentation, parallel run
preparations and handover planning to business as usual
(BAU).

» The progress made on the planned system solution,
including vendor selection, data preparation, system
customization and configuration, testing tools and
procedures, dry run and go-live plan.

» The planned changes to the external financial reporting
templates and management reporting tools, including
new KPI framework and CFO dashboards.

» The definition of a detailed target operating model
with clear roles and responsibilities for the combined
finance and risk operations under the new IFRS 17 and 9
reporting regime.

» The development of a clear and compelling investor
story for listed insurers who will need to prepare the

market for the significantly changed financial statements
presentation, combined with enhanced transparency and
comparability of the true business performance through
much more granular and standardised disclosures.

» The linkages and key interdependencies of the IFRS 17
and 9 program with other in-flight programs.

» The effectiveness of the current project governance
structure including the right balance between internal
and external resources.

» The adequacy of the originally allocated project budget
under the new circumstances (can be verified through
benchmarking with peers).

» The availability of key resources and the status of
development of IFRS 17 vendor solutions.

Key milestones can be adjusted if the preparer is not
adopting IFRS 17 and IFRS 9 early. This gives more time to
plan and implement a well-controlled and robust IFRS 17
(vendor or self-built) solution. It also provides the preparer
additional time for better analysis and understanding of the
results after implementing the vendor solution.

Update accounting policies and revisit policy choices in
response to the revised standard

Even though the IASB decided not to make an amendment
for some fundamental topics (e.g., the annual cohort
requirement), there are still a number of amendments
tentatively agreed to during the recent redeliberation process
that may have a significant impact on implementation
efforts.
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Decisions regarding the recovery of losses by reinsurance
held, investment expenses included in fulfillment cash flows,
recognition and impairment of assets arising from insurance
acquisition cash flows, and (interim) reporting frequency
will require significant evaluation. It may also require
preparers to rethink some of their earlier IFRS 17 decisions.
Accounting policies and policy choices may need to be
revisited and revised considering the changes to IFRS 17.

Reassess the current status of system design and
configuration requirements in response to the revised
standard and any changes to accounting policies

The revisions to the standard and any resulting changes
to accounting policies could trigger a system redesign

or reconfiguration and/or require different data inputs.
Preparers should engage with their system architects and
vendors to understand the impacts of these changes and
adjust the system design specifications where needed.
Additionally, many off-the-shelf vendor solutions are still
being developed and will require more time to embed

the latest amendments and be ready for mass market
deployment.

As aresult, processes and systems designs may need to be
adapted in response to the amended IFRS 17 standard, thus
requiring further development work and additional time
added to the IFRS 17 implementation plan.

Align testing and parallel-run strategy and planning, as
well as building sufficient controls over the end-to-end
IFRS financial reporting process

Keeping the development on schedule and allowing
more time for testing and remediation after tests and
dry runs will be valuable during implementation. Lessons
learned from Solvency Il projects highlight that testing
and remediation through dry runs are often neglected,
resulting in improvements to processes being made post-
implementation.

Most large insurance and reinsurance companies that

are developing central IFRS 17 and 9 solutions have local
country implementation as one of the last steps in their
programs. This will result in local teams not having enough
time to understand the new system and make it part of their
BAU finance and risk operations. Therefore, these companies
should conduct a country readiness assessment to confirm
that they understand the amount of time and effort required
to roll out the centrally developed solution to the local
countries in a safe and controlled manner.

User trainings would also need to be conducted on the
detailed workings of the multiple system components (data
input; cost allocations; contractual service margin (CSM)
calculations; chart of accounts (COA) design; posting
framework; accounting entries; mapping to general ledger
(GL); extract, transform and load (ETL) interfaces, reporting
tools and workflow manager). The updates to accounting
policies and resulting system design changes will require a lot
of time for verification, testing, dry runs and training.

Update and engage key stakeholders (including auditors,
regulators and analysts) on next steps and expected
impacts

The business impacts of IFRS 17 need to be understood

and communicated to a wide range of internal and external
stakeholders. Given the scale of this change, investors and
other key stakeholders will want to understand the likely
impacts as early as possible. Preparers can spend more

time on understanding the financial outcomes, and on
communications with investors and regulators. They can also
act early to mitigate any undesired impact to the business
by trying to optimize the reported outcomes and assess the
sequence of any wider change program.

Additionally, many countries will follow different (later)
adoption dates and might adopt slight variations of the IASB
standard for local statutory reporting requirements. The
alignment of IFRS 17 Group reporting with local regulatory
and tax reporting will require time and effort.
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Summary

The decision of the IASB means that
preparers are effectively granted an
additional year (until 2023) to prepare
for the initial application of IFRS 17 and
IFRS 9, compared to the proposals in the
June 2019 Exposure Draft. Based on
anecdotal evidence from the market, the
insurers and reinsurers who are already
well progressed with their IFRS 17
implementation will likely use the extra
year for further system development,
testing, data preparation, parallel run
and user training. COVID-19 is likely to
further impact the pace of the IFRS 17
implementation, and companies may
need to revise their plans in light of

this new uncertainty. The final IFRS 17
standard is expected to be issued by the
IASB in June 2020.

In our view, continuing the
implementation project at current pace
but adopting IFRS 17 and IFRS9on 1
January 2023, seems to hold the most
merit for most insurers and reinsurers.
This option gives them time to reassess
their implementation program, revisit
policy choices in view of the amendments
to the standard, do more systems testing
and have buffer time for contingencies
while dealing with the evolving COVID-19
situation at the same time.

The deferral of IFRS 17, and the impact of COVID-19 | 6



Contacts

Kevin Griffith | Global IFRS 17 leader |

Area IFRS Contacts
Global

Martina Neary
+44 20 7951 0710
mneary@uk.ey.com

Conor Geraghty
+44 20 7951 1683
cgeraghty@uk.ey.com

Hans van der Veen
+31 88 40 70800
hans.van.der.veen@nl.ey.com

Europe, Middle East, India
and Africa

Philip Vermeulen
+41 58 286 3297
phil.vermeulen@ch.ey.com

Thomas Kagermeier
+49 89 14331 25162
thomas.kagermeier@de.ey.com

Belgium

Katrien De Cauwer
+3227749191
katrien.de.cauwer@be.ey.com

Peter Telders
+32 470 45 28 87
peter.telders@be.ey.com

Czech Republic

Karel Svoboda
+420225335648
karel.svoboda@cz.ey.com

France

Frederic Pierchon
+331469342 16
frederic.pierchon@fr.ey.com

+44 20 7951 0905 | kgriffith@uk.ey.com

Patrick Menard
+33 662923099
patrick.menard@fr.ey.com

Jean-Michel Pinton
+33 684803479
jean.michel.pinton@fr.ey.com

Germany

Thomas Kagermeier

+49 89 14331 25162
thomas.kagermeier@de.ey.com

Markus Horstkotter
+49 221 2779 25 587
markus.horstkoetter@de.ey.com

Robert Bahnsen
+49 7119881 10354
robert.bahnsen@de.ey.com

Greece

Konstantinos Nikolopoulos

+30 2102886065
konstantinos.nikolopoulos@gr.ey.com

India

Rohan Sachdev

+91 226 192 0470
rohan.sachdev@in.ey.com

Ireland

James Maher

+353 12212117
james.maher@ie.ey.com

Ciara McKenna
+353 1221 2683
ciara.mckenna®ie.ey.com

Italy

Matteo Brusatori

+39 02722 12348
matteo.brusatori@it.ey.com

7 | The deferral of IFRS 17, and the impact of COVID-19

Israel

Emanuel Berzack

+972 3 568 0903
emanuel.berzack@il.ey.com

Luxembourg

Jean-Michel Pacaud

+352 42 124 8570
jeanMichel.pacaud@lu.ey.com

Netherlands

Hildegard Elgersma

+31 88 40 72581
hildegard.elgersma@nl.ey.com

Bouke Evers
+31 88407 3141
bouke.evers@nl.ey.com

Portugal

Ana Salcedas

+351 217912122
ana.salcedas@pt.ey.com

Poland

Marcin Sadek
+48225578779
marcin.sadek@pl.ey.com

Radoslaw Bogucki
+48225578780
radoslaw.bogucki@pl.ey.com

South Africa

Jaco Louw

+27 21 443 0659
jaco.louw@za.ey.com

Spain
Ana Belen Hernandez-Martinez
+34 915 727298

anabelen.hernandezmartinez®es.ey.com



Switzerland

Roger Spichiger

+41 58 286 3794
roger.spichiger@ch.ey.com

Philip Vermeulen
+41 58 286 3297
phil.vermeulen@ch.ey.com

Turkey

DEINIENEInEN

+90 212 408 5751
damla.harman®tr.ey.com

Seda Akkus
+90 212 408 5252
seda.akkus@tr.ey.com

UAE

Sanjay Jain

+971 4312 9291
sanjay.jain@ae.ey.com

UK

Brian Edey

+44 20 7951 1692
bedey@uk.ey.com

Nick Walker
+44 20 7951 0335
nwalker1®@uk.ey.com

Shannon Ramnarine
+44 20 7951 3222
sramnarine@uk.ey.com

Alex Lee
+44 20 7951 1047
alee6@uk.ey.com

Americas

Argentina

Alejandro de Navarette

+54 11 4515 2655
alejandro.de-navarrete@ar.ey.com

Brazil

Eduardo Wellichen

+55 11 2573 3293
eduardo.wellichen@br.ey.com

Nuno Vieira
+55 11 2573 3098
nuno.vieira@br.ey.com

Canada

Janice Deganis

+1 5195713329
janice.c.deganis@ca.ey.com

Mexico

Tarsicio Guevara Paulin

+52 555 2838687
tarsicio.guevara@mx.ey.com

uUs

Evan Bogardus

+1212 773 1428
evan.bogardus®@ey.com

Chris Raimondo
+1 312 879 2835
chris.raimondo®ey.com

RETRREINEN]
+1 201 551 5039
rajni.k.ramani@ey.com

Asia Pacific

Grant Peters
+61 29248 4491
grant.peters@au.ey.com

Martyn van Wensveen
+852 3189 4429
martyn.van.wensveen@hk.ey.com

Alexander Aeberli
+61 29248 4117
alexander.aeberli®au.ey.com

Australia

Kieren Cummings

+61 29248 4215
kieren.cummings@au.ey.com

Brendan Counsell
+61 2 9276 9040
brendan.counsell@au.ey.com

China (mainland)
Andy Ng

+86 10 5815 2870
andy.ng@cn.ey.com

Bonny Fu
+86 1350128 6019
bonny.fu@cn.ey.com

Hong Kong

Doru Pantea

+852 2629 3168
doru.pantea@hk.ey.com

Tze Ping Chng
+852 2849 9200
tze-ping.chng@hk.ey.com

Steve Cheung
+852 2846 9049
steve.cheung@hk.ey.com

Taiwan

Angelo Wang

+886 9056 78990
angelo.wang@tw.ey.com

South Korea

Keum Cheol Shin

+82 2 3787 6372
keum-cheol.shin@kr.ey.com

Suk Hun Kang
+82 10 3381 8125
suk-hun.kang@kr.ey.com

Malaysia

Brandon Bruce

+60 3 7495 8762
brandon.bruce@my.ey.com

Philippines

Charisse Rossielin Y Cruz

+63 2 8910307
charisse.rossielin.y.cruz®@ph.ey.com

Singapore

John Morley

+65 9231 2644
John.Morley®@sg.ey.com

Vanessa Lou
+81 335031110
vanessa.lou@sg.ey.com

Japan

Hiroshi Yamano

+81 33 503 1100
hiroshi.yamano@jp.ey.com

Norio Hashiba
+81 335031110
norio.hashiba@jp.ey.com

Toshihiko Kawasaki
+81 335031110
toshihiko.kawasaki®@jp.ey.com

The deferral of IFRS 17, and the impact of COVID-19 |

8



EY | Assurance | Tax | Transactions | Advisory

About EY

EY is a global leader in assurance, tax, transaction and advisory
services. The insights and quality services we deliver help build trust and
confidence in the capital markets and in economies the world over. We
develop outstanding leaders who team to deliver on our promises to all
of our stakeholders. In so doing, we play a critical role in building a better
working world for our people, for our clients and for our communities.

EY refers to the global organization, and may refer to one or more, of
the member firms of Ernst & Young Global Limited, each of which is

a separate legal entity. Ernst & Young Global Limited, a UK company
limited by guarantee, does not provide services to clients. Information
about how EY collects and uses personal data and a description of the
rights individuals have under data protection legislation are available via
ey.com/privacy. For more information about our organization, please visit
ey.com.

EY is a leader in serving the financial services industry

We understand the importance of asking great questions. It's how you
innovate, transform and achieve a better working world. One that benefits
our clients, our people and our communities. Finance fuels our lives. No
other sector can touch so many people or shape so many futures. That's
why globally we employ 26,000 people who focus on financial services
and nothing else. Our connected financial services teams are dedicated to
providing assurance, tax, transaction and advisory services to the banking
and capital markets, insurance, and wealth and asset management
sectors. It's our global connectivity and local knowledge that ensures we
deliver the insights and quality services to help build trust and confidence
in the capital markets and in economies the world over. By connecting
people with the right mix of knowledge and insight, we are able to ask
great questions. The better the question. The better the answer. The
better the world works.

© 2020 EYGM Limited.
All Rights Reserved.

EYG no. 001729-20Gbl
ED None

In line with EY's commitment to minimize its impact on the environment,
%8 this document has been printed on paper with a high recycled content.

This material has been prepared for general informational purposes only and is not
intended to be relied upon as accounting, tax, or other professional advice. Please
refer to your advisors for specific advice.

ey.com/IFRS17



